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Relations (customer needs) 

   • We should understand customer needs and solve their problems wherever we can.

   • We should live up to, or exceed customer expectations.

Products (sustainability and safety)

The basis is that the technical quality of our products should be of a high standard and allow us to offer 
the industry’s best warranties.

   • EFG has a zero vision when it comes to product quality defects.

   • Our design should consider and be responsible for the ergonomic, functional, safety and visual needs.

Processes (responsibility)

We should have well documented processes and continuously work to improve them. 

Applicable requirements placed on us, including legal requirements, shall be satisfied. 

The starting point should be to:

   • Achieve the best customer value as a result of exceptional products and services.

   • Compare ourselves to others and apply best practice by learning from others.

   • Quickly and efficiently solve problems when they arise

Commitment (personal responsibility)

All EFG employees should clearly understand how form part of our quality standards and ensure that take 
responsibility for the quality of their own work.

   • All employees should have a long-term perspective and a holistic approach to environmental work and 
      they are expected to contribute so that the EFG’s quality targets are attained.

Partners

We set high standards for ourselves, our suppliers and our partners.

   • We should prevent quality defects by means of clear requirements and the common understanding of 
      our customers’ needs.

   • We should cooperate and seek new smart solutions together.

These principles are linked to EFG’s CSR Policy and Code of Conduct.
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European Furniture Group offers office furniture to the public and private sectors 
under the brands EFG and Savo. With a focus on sustainable design since 1885, we 

create enduring products inspired by Scandinavian design.

EFG European Furniture Group AB, Trehörnavägen 2, Box 1017, SE- 573 28 Tranås, +46 140 675 00, www.efg.info, dbs@efg.se


